Abraham Maslow’s Hierarchy of Needs Congregational Hierarchy of Needs'
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Esteem Needs 4. Self-Esteem
Self-esteem, confidence, Ieacli.er de\;]elo;':mznt, g
achievement, respect of le"a”%?? |tsm, S ei erS?, ahn

others, respect from others ay ministers (such as Stephen

Ministry)

Love & Belonging Needs 3.Love & Belonging
friendshin. familv. acceptance welcome, acceptance, inclusion, friendships,

affectior?, rou y,memb%rshi ’ affection, Sunday School, Bible Studies,

» group P small group participation

Safety & Security Needs 2. Safety & Security
physical, economic, resources physical (building, congregants), economic, resources

(a particular need during emergencies

o R AN (a particular need during emergencies and in
and in times of social disorganization)

times of pastoral changes, key illnesses, tragedies, and crime)

1. Survival

mortgage/rent; salaries; building maintenance, repairs, and
capitol improvements; desire for more “children”

Physiological (Survival) Needs
oxygen, food, water, shelter, sleep, health

'© J. Kristina Tenny-Brittian (2007). Numbers correspond to stages on the
Continuum of Congregational Effectiveness



