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- N CHRIS FLUITT Account Number: Billing Date:
[ 972-840-6352-070524-5 Dec 05, 2025
PIN: Billing Period:
FRONTIER 9495 Dec 05 - Jan 04, 2026
Hi CHRIS FLUITT, I

Thanks for choosing Frontier! Have questions about your bill? Visit us at

frontier.com/billing to learn more.
Total balance

$
Bill hiStOl‘y Auto Pa8yios.s‘clh?duled
Previous balance $80.40 Dec 29 %
Payment received by Dec 05, thank you -$80.40 :
Service summary Previous month Current month
Internet $74.99 $74.99
Additional Services $5.00 $5.00 We know how important fast, reliable

Internet is for work, school, and staying
connected. That's why we're always investing

Taxes and Fees $0.41 $0.41 to improve our service and network. While
becoming more efficient, our costs have also
risen with inflation. To ensure we can

Total services $80.40 $80.40 continue providing the quality service and
support you deserve, the price of your
Total balance $80.40 Internet plan will increase in January. We are

committed to transparency on pricing, and
you can find the details of your price
changes on page 3 of this bill. If any of your
services are on a price guarantee, they won't
change until your promotion ends. We hope
you continue to enjoy our blazing fast
internet services and that we can continue
to serve you for many years to come.

Moving soon? Take advantage of our Move-In Special—get
Fiber 1G and Whole Home Wi-Fi for just $49.99/mo! Learn
more at frontier.com/movers

(]
[ ]
P.O. Box 211579 You are all set with Auto Pay! To
Eagan, MN 55121-2879 .
FRONTIER review your account, go to
6790 0107 DY RP 05 12072025 YYYNNNNN 01 983316 frontier’com or the MyFrontier app.
CHRIS FLUITT

1113 LOMBARDY DR
PLANO TX 75023-7350

L50008972640k35207052400000000000000080405
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B CHRIS FLUITT Account Number: Billing Date:
-_ 972-840-6352-070524-5 Dec 05, 2025
PIN: Billing Period:
9495 Dec 05 - Jan 04, 2026
FRONTIER
WAHS To PAH $ Easy, simple, secure payments with
UR BILL Auto Pay at frontier.com/autopay
Download the
MyFrontier® app
For help: Customer Service at frontier.com/helpcenter, chat at frontier.com/chat, or call us at 800-921-8101.
Visually impaired/TTY customers, call 877-462-6606.

PAYING YOUR BILL IMPORTANT MESSAGES SERVICE TERMS
You are responsible for all legitimate, You must pay all basic local service Visit frontier.com/terms,
undisputed charges on your bill. Paying charges to avoid basic service frontier.com/tariffs or call Customer
by check authorizes Frontier to make a  disconnection. Failure to pay other Service for information on tariffs, price
one-time electronic funds transfer charges will not cause disconnection of lists and other important Terms,
from your account, as early as the day your basic service but this may cause Conditions and Policies (“Terms”)
your check is received. When making other services to be terminated. related to your voice, Internet and/or
an online payment, please allow time Frontier Bundles may include charges video services including limitations of
for the transfer of funds. If funds are for both basic and other services. liability, early termination fees, the
received after the due date, you may Frontier periodically audits its bills to effective date of and billing for the
be charged a fee, your service may be ensure accuracy which may result in a termination of service(s) and other
interrupted, and you may incur a retroactive or future billing adjustment. important information about your rights
reconnection charge to restore Internet speed, if noted, is the and obligations, and ours. Frontier's
service. A fee may be charged for a maximum wired connection speed for Terms include a binding arbitration
bank returned check. Continued selected tier; Wi-Fi speeds may vary; provision to resolve customer disputes
nonpayment of undisputed charges actual and average speed may be (frontier.com/terms/arbitration). Video
(incl. 200 and long distance charges) slower and depends on multiple and Internet services are
may result in collection action and a factors. Performance details are at subscription-based and are billed one
referral to credit reporting agencies, frontier.com/internetdisclosures. full month in advance. Video and/or
which may affect your credit rating. Internet service subscription

cancellations and any early termination
fees are effective on the last day of
your Frontier billing cycle. No partial
month credits or refunds will be
provided for previously billed service
subscriptions. By using or paying for
Frontier services, you are agreeing to
these Terms and that disputes will be
resolved by individual arbitration. By
providing personal information to
Frontier you are also agreeing to
Frontier's Privacy Policy posted at
frontier.com/ctnetx-privacy.
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Elevate your internet with Whole Home Wi-Fi. Say goodbye to dead zones and spotty internet. For
just $10/month, Whole Home Wi-Fi extends strong, seamless coverage from your front porch to
your backyard with up to 2 mesh Wi-Fi devices. Upgrade today. Visit frontier.com/add-ons to learn
more.

Starting next month, WiFi Security will
Internet increase by $1.00. Security strengthens
your Wi-Fi by helping protect your family %
from known malicious websites and
12.05-01.04 Fiber 1 Glg Internet $7999 includes ad b|ocking and advanced

Auto Pay Discount -55.00  parental control features. Plus, you can
Internet Total $74.99 connect eero to an alternate internet
connection to keep your Wi-Fi up and
Additional Services running during an outage. Learn more at
frontier.com/offer/wifi-security.

Monthly Charges

Monthly Charges
12.05-01.04 Wi-Fi Security $5.00 Low-income customers may be eligible
for discounted telephone or internet
Additional Services Total 5.00  service under a government assistance
program called Lifeline, which provides a
Taxes and Fees non-transferable $9.25 monthly discount
TX State Sales Tax $031 ©on eligible internet service or voice with
Plano District Sales Tax $0.05 an eligible internet service. The discount
Plano Sales Tax $0.05 for phone service alone or with a
non-qualified internet service is $5.25.
Lifeline is limited to one discount per
$0.41 household. You can get a Lifeline
discount if you or a dependent in your
Total current month charges $80.40 household receives benefits from one of
these programs: Medicaid; Supplemental
Security Income (SSI); Supplemental
Nutrition Assistance Program (SNAP)
formerly Food Stamps; Federal Public
Housing Assistance (Section 8); VA
Veterans Pension (Supplemental Income
for Wartime Veterans); or VA Survivors
Pension or your yearly household income
is at or below 135% of the Federal
Poverty Guidelines. Some states also
provide additional discounts. Not all
internet products are eligible for
discount. Other restrictions may apply.
Just text LEARN to 37687, eoeo An eligible reaident lving on faderally
recognized Tribal Lands who participates
in one of the above programs eligible for
federal Lifeline, the income level noted
above or one of the following federal
assistance programs shall also qualify for
an additional monthly credit up to $25.00

=)

State Taxes $0.41

Taxes and Fees Total

MSG & data rates may apply. Texts may be automated; msg frequency varies. Consent to texts

is not a requirement or condition of purchase. Text STOP to 37687 to opt-out (a confirmation with Enhanced Tribal Lifeline and up to
message may be sent). Subject to the Frontier SMS Terms and Conditions and Privacy Polic: . . .
found o fromiercomy - yrel $100.00 toward installation fees with

Tribal Link-Up Assistance: Bureau of
Indian Affairs General Assistance; Tribally
Administered Temporary Assistance for
Needy Families (Tribal TANF); Head Start
(Income Based); or Food Distribution
Program on Indian Reservations (FDPIR).
You can apply for Lifeline by applying
online at nv.fcc.gov/lifeline or by
downloading an application at

Continued on next page
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https://frontier.com/discount-programs/I
ifeline- program and sending the
application to USAC at the address on
the form. For more information on this
federal program, please visit the
Universal Service Administrative
Company (USAC) at usac.org/lifeline/



